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Y &= 3 4
s 1 D =,
Library of Princess Sumaya
14 University for Technology | http://www.psut.edu.jo/ x V| x v
(PSUT)
15 Library of Philadelphia  |http://library.philadelphia N A x v
University edu.jo/
Library of Applied Science
16 ey PPY I http://www.asu.edu.jo x vl x v
Private University
17 |Library of University of Petra| https://www.uop.edu.jo x| x| x x|
18 Library of Isra University | http://scac.iu.edu.jo/library X| X| x| x|
19 | Library of Jerash University | http://www.jpu.edu.jo X| X| x| x|
Library of Al-Zaytonah
20 Py Y http://www.zuj.edu.jo x vl x x
University of Jordan
21 Library of Zarga University http://zu.edu.jo x V| x X
Library of Irbid National
22 http://www.inu.edu.jo x x x x
University
Library of Middle East https://www.meu.edu.jo/
23 x vl x x
University library/?lang=ar
Library of Ajloun National
24 http://www.anu.edu.jo x vl x x
University
Library of Amman Arab
25 www.aau.edu.jo/Library X| X| X| X
University
Library of Aqaba University
26 http://www.aut.edu.jo X X x X
Of Technology
Library of Al-Hussein
27 https://www.cpf.jo X X x x
Technical University (HTU)
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Abstract:

The study aims to identify the nature of electronic reference services
provided on the websites of Jordanian public and private university
libraries, which number (27), including (10) government, and the extent to
which they keep pace with rapid technological developments, while trying
to compare and measure their levels on those websites. The unified index
service, automated search, and response to inquiries were analyzed along
with the ongoing briefing service and selective broadcast of information
by accessing and analyzing websites. It was found that the unified index
and automated search service is available in public university libraries by
virtue of their participation in the Center of Excellence, which provides the
cooperative service. While private universities vary in this regard, due to
each university sharing databases or cooperative subscriptions with other
libraries, while the service of responding to inquiries and selective
broadcasting of information is almost formal and inactive in all university
library sites. Therefore, the study recommends the importance of
activating the participation of libraries in private universities with the
Discrimination Center and activating the services available on their
computerized systems to achieve the greatest possible benefit from these
systems.

Keywords: Electronic reference service; Jordanian university library
websites; Center of Excellence
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