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Abstract: 

This research presents an intellectual approach concerning the use of 

big data analysis in libraries and the tools for dealing with it, aiming to 

explore the potential of libraries to apply big data analytics in managing 

their services and activities. The research adopted an experimental 

methodology through practical work involving the analysis of data from 

the Facebook, specifically focusing on the lending service during the 

COVID-19 pandemic at the Al-Sabil Public Library in Lebanon, using the 

"Hadoop" big data analysis technology. The results were visually 

represented using Tableau software. 

One of the significant findings of the analysis of the library's big data 

was a strong correlation between the number of interactions on Facebook 

and specific metrics, along with increased library usage in general and the 

lending service in particular. This indicates the importance of utilizing 

social networks in libraries, especially during times when the library is 

unable to perform its regular role, particularly in the context of the 

COVID-19 pandemic. 

The thesis concluded with a concise summary, along with general 

recommendations related to big data in libraries. The researcher also 

anticipated that as libraries undergo transformations and developments, 

especially with the growth of their data over the years, they will inevitably 

need to delve into the realm of big data application and harness its 

significance to the best of their available resources, even if gradually, due 

to rapid technological changes. 
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Abstract: 

The study deals with identifying video articles, which are considered 

one of the most important modern trends and an innovative type of 

scientific publishing material, and provide the researcher with all the 

elements that present knowledge in an integrated form. It also reviewed an 

exploratory study of the most prominent journals that present their articles 

in video form, using the descriptive approach in its analytical style. Which 

describes the video magazines under study, in order to identify the 

temporal, thematic, and numerical trends of these magazines. The study 

also dealt with a set of codified standards that can be relied upon in 

constructing and composing video articles, by relying on a checklist that 

was applied to the video magazines under study. 

keywords: 

Video articles; video magazines; interactive articles; visual media; 
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Abstract: 

This study deals with identifying the effectiveness of a proposed 

training program to develop cybersecurity awareness among female 

students of the College of Arts and Humanities at Taibah University. 

Analyze and measure the effectiveness of the proposed training program 

in terms of strengths and consolidation and weaknesses and work to 

present remedial suggestions to address them, and the importance of the 

study lies in the importance of cybersecurity itself, in protecting data and 

devices and their safety from the risks of cyber violations and maintaining 

information integrity by limiting unauthorized access  This comes in 

accordance with the important role of cybersecurity as one of the necessary 

requirements to protect our contemporary societies from various forms of 

cybercrime.  With the concept of cyber security and the prevention of the 

risks of cyber intrusion,  It was applied to a random sample so that the 

sample number reached 192 tribal forms and 189 dimensional forms from 

the students of the Faculty of Arts and Humanities at Taibah University, 

where the study reached a number of results in theory, namely that the 
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concept of cybersecurity must include all procedures used to protect 

information, data and networks  And choosing the appropriate means of 

protection from various intrusions, and it is also inferred that there is a 

necessity for the cooperation of all parties and sectors of the state to form 

a system that combines its efforts in educating citizens and limiting cyber 

intrusions.  Cyber security by 38%, and after presenting the training 

program, their percentage reached 84.8%. The study also found that they 

need training courses in the field of cybersecurity, as their percentage 

before the program reached 80% and after the presentation of the program 

their percentage reached 84%, and one of the most important 

recommendations of the study is the need to provide programs Intensive 

awareness training related to cybersecurity, as well as the importance of 

adding educational materials and courses related to cybersecurity, as well 

as activating security departments. For cyber security in educating 

university students about cyber security. 

Keywords: Cyber security; The national cyber security authority; Cyber 

security in universities. 
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Appointment Gamification in an E-Learning Environment 

Based on and Their Effect on Developing Digital 

Citizenship Concepts Among College of Education 

Students 

 

Abstract: 

The current research aimed to designing an e-learning environment 

based on gamification and their effect on developing digital citizenship 

concepts among college of education students. The experimental design was 

based on the two experimental groups, the independent variable included an 

e-learning environment based on gamification, And the dependent variable 

is gamification. The research tools were an achievement test for digital 

citizenship concepts. The research sample consisted of 70 male and female 

students who were divided into two groups according to the two types of 

simple. The SPSS program was used to test the research hypotheses. The 

results of the research concluded: There was a positive effect of an e-

learning environment based on gamification in developing concepts of 

digital citizenship for the group that followed the e-learning environment, 

and the effectiveness of the e-learning environment based on gamification 

proved to be greater. The e-learning environment based on electronic 

gamification an effectiveness with a McGogian gain rate greater than 0.6. 

Keywords: 

 E-Learning Environment; Gamification; Digital Citizenship Concepts   
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Abstract: 

The modern office profession today requires new skills, and the 

information specialist must learn and acquire these skills continuously, and 

among the most important of these skills are: communication and 

communication skills, time management skills, working within a team, self-

development skills, leadership skills,...etc. Which requires intelligence and 

the ability to innovate and improve the quality of performance of the 

specialist in his work environment. 

On the other hand, the presentation of intellectual production 

literature represents an important pillar in the system of building scientific 

work, and it has great importance in identifying topics that have previously 

been studied. It also reflects the reality of the knowledge stock and 

intellectual production related to the subject. Based on the above, the 

current study aimed to analyze and extrapolate Arab intellectual 

contributions. and foreign studies on the subject of personal skills for 

information specialists in university libraries, with the aim of identifying 

its characteristics and analyzing its objective, temporal, qualitative and 

linguistic characteristics. (45) items published in the period from 2013 to 

October 2023 were included in the form of periodical articles, conference 

proceedings, and university theses, and are divided into (40) items in 
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English and (5) items in Arabic. The study concluded that most studies 

focused on the types of personal skills required of an information specialist. 

keywords: 

Personal skills; soft skills; life skills; flexible skills; information specialist  
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The Level of Use of Artificial Intelligence Applications in 

The Educational Process from The Point of View of 

Master's Students at The Arab East College for Graduate 

Studies 

  

Abstract: 

The current study aimed to reveal the level of use of artificial 

intelligence applications from the perspective of master’s students at the 

Arab East College of Graduate Studies. In order to complete this study, 

studies related to the research topic were reviewed and relied on multiple 

sources of books, magazines, and research. To benefit from it in addressing 

the research problem, the researcher then relied on the descriptive 

approach using the questionnaire tool that was presented electronically, 

and the number of its responses was (65) from master’s students at the 

Arab East College of Graduate Studies. The researcher explained the 

statistical description of the study individuals and the distribution of the 

sample members according to demographic variables represented In 

(gender, age), the researcher also used some descriptive statistical methods 

that were analyzed using the Statistical Package for the Social Sciences 

(SPSS) program. The researcher also reached several results, the most 

important of which are The general arithmetic mean of the responses of 

Master’s students at the Arab East College, Department of Arts in 

Educational Methods and Technology related to the level of use of 

artificial intelligence applications in the process was rated (high) by the 

study members and The Master’s students at the Arab East College, 

Department of Arts in Educational Methods and Technology, generally 

agree (highly) on the existence of a number of obstacles that limit the use 

of artificial intelligence applications in the educational process and The 
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researcher sought to develop a number of proposals to overcome the 

obstacles to the application of artificial intelligence in the educational 

process at Arab East College. A number of requirements for applying the 

use of artificial intelligence in the educational process were also proposed. 

Keywords: Artificial intelligence applications: Arab East College; 

Education. 
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ي ي م الطالب   للتدرت س ف ي  التعلي م العالي  ت ق 
هي   تماعي  والكلام الشق  التركي ز على وسات ل التواصل الاج 

 الالكترون ي  

 كلية إدارة الأعمال

 الكويت ،جامعة الخليج للعلوم والتكنولوجيا

Kinawy.r@gust.edu.kw 
 ص:لخستالم

 ما يُعتقد أن المستتتتتتتتتتتتن علين لاخوون ي ا اادت ع لمي ابستتتتتتتتتتتتا   يالم    ستتتتتتتتتتتت   اوب ا  
ً
وكثيرا

كعمتت  اا ا اكالوروة تت  لمي م الت اات الاتتتتتتتتتتتتتتتق ا  تمتتاايو وئل ق بق  ا أك ر اا  تتتتتتتتتتتتتتتا تتق لتتدو  ي ا 

لمي يمع   ااتق  او وبعغ معدع بق  ا ااطلاب  eWOMااتأثير لمي مؤ تتستتا  ااتعع ا ااعايي لمي ة ا  

الما   تلاع ااعقد الأوع من ااق ن الحاخق وااعشتتتت ئنا مما أأه  أ م   ك ير  وةما ا ستتتت    لمي 94

 اعمعع ما  ااست يستتتتتددمها المدت ون لمي بددتد جئاخ  الرداو  ول اوا  ااورل  ا و   
ً
 ل ما

ً
مستتتتدوا

 ما يشكق أوا ئ  يع ا تتعين إخاوبهو

ئتتتتت  المتععقتتتتت  رتق  ا الأل ان وإيا  تتتتتاةتتتتت  الأيتتتتتتتتتتتتتكتتتتتاع ااتقع تتتتتدتتتتتت  اعتعع ا ويمع تتتتتا  ااتتتتتتدو 

وااتق  ا ااذاتيا يعتبر بق  ا ااطلاب  زءا   تتلزأ من يمع   ااتق  ا  ذهو وااستتتتتتتتتت   اا    تتتتتتتتتت ت 

  تتتتتتتتتلشتتتتتتتتا  بق  ا ااطلاب لمي ااا  ااتعع ا ااعايي    أن ااتق  ا تل ئه ملاب ااكع   أة ستتتتتتتتهاو 

اتق  ما و وبتدذ بق  ما  ولد تثير ذاك يتتتتتتتتتتتتت ااق أتلال   ح ما تتععي رتتتتتتتتتتتتتتح  وم ث ل   بعك ا

ااطلاب ا  تتتا ق اات الاتتتق ا  تمااي يتتتكق ا تتتتع ابتتتا  لد   تعتبر أخا  بق  ا و تتتم  ا اير أن 

 اتتتتتتتتتتتح  وبدي  ا تتتتتتتتتتتددا  كعم  اا ا 
ً
 ي ا أياتتتتتتتتتتاء   ت  ااتدومة ة  ا

ً
ام بتتتتتتتتتتها لد تؤث   تتتتتتتتتتع ا

 لأن كعم  اا ا اكالوروة   ي ا 
ً
 أتلال ا

ً
منستتا  و تتا ت اات الاتق اكالوروة  و ومعتبر  ذا بددتا

 ي ا بق  ا ااكع   ان ي   ااتدومة وااتق  ا ااعا و وةن ل  اذاكا ح ن 
ً
ا  تمااي لد بؤث   تتتتتتتتتتتتتع ا

ولاتتد بق  ا ااطلاب وا تتتع ابتا  اادووا  اادوا ت   ي ا منار  و تتا ت اات الاتتق ا  تمااي لد 

 .تسها لمي بك ئن لا و  إتلار   لمؤ س  ااتعع ا ااعايي ككق

 فتاحية:الكلمات الم

 ؛ااتعع ا ااعايي ؛بق  ا ااطلاب ؛و تتتتتتتتتتتتتتا ق اات الاتتتتتتتتتتتتتتق ا  تمااي ؛االلا  ااشتتتتتتتتتتتتتت  ت ا الورو ي 

 وبق  ا الأل ان ؛لا و  المؤ س 
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