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Abstract:

Artificial intelligence is a qualitative leap in the field of
technological ~developments in the modern era, and its
development helped to use technologies in many fields. Libraries
took the leads using the advantage of technical developments and
their applications in all aspects of their technical and information
services. In technical aspects, libraries have been keen to
constantly develop their catalogs, taking advantage of what the
library management systems provide in terms of developing and
accelerating their technical operations and linking them to other
systems, such as publishers' systems to facilitate the acquisition
process, international catalog systems to speed up cataloging
processes and various databases to facilitate search and retrieval.

The study aimed to highlight the extent to which academic
libraries benefit from artificial intelligence technologies, and to
monitor the most important artificial intelligence technologies
used by academic libraries. The study sample are the libraries of
Sultan Qaboos University in the Sultanate of Oman, Leeds
Beckett University Library in the United Kingdom, and the
University of Kuala Lumpur Library in Malaysia. It also,
monitored impact of this used technologies on the quality of
services provided by these libraries.

The study wused the descriptive analytical approach by
examining the sample libraries' sites to identify the technologies
and programs they use and by analyzing the intellectual output
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related to the use of academic libraries for technologies and its
impact on the development of its services and the satisfaction of
its users.

One of the most important results of the study was the presence
of extensive use by sample academic libraries of modern
technologies and programs that depend on artificial intelligence,
whether in technical services such as acquisition and indexing, or
in various information services such as circulation, references,
and other services

Keywords:

Artificial intelligence; Academic Libraries; Information Services;
Acrtificial Intelligence Technologies.
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