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Informativeness

Resource

Visibility of system status

Evans et al. [27]

Content

Saracevic [19)

Foemat

o

Process

Overall assessment

Match between system and
the real woeld

User control and freedom
Consistency and standards

Organization

of information

Accessibly, availability
Clanity (as fited
Complexity

ganization, structure)
Understanding, effort
1o understand

Learnability to carry out
flort/time to carry out
onvenience, ease of e

Lostness (confusion)

Support for carrying out

Completion (achievement of task

Interpeetation difficulty

Sureness in results

Error rate

Attractiveness
Sustaining efforts
Convenience, ease of use

Comsistency
‘;_,‘ atation of labels

Communicativeness of messages

Satis faction

DUCCess

Relevance, usefulness of results
Impact, value

Quality of experience
Barriers, irvitabilit;

Preferences

Contact information
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